
 

Directory of Services for Individuals 

RESOURCE CENTER | Staff-assisted computer room to help with registration on Jobs4tn.gov, résumé 

writing, job searching, filing unemployment claims and submitting weekly certifications, and printing and 

faxing. 

JOB FAIRS | Connect individuals with employers who are hiring in the area. 

CAREER COACHES & CAREER SPECIALISTS | Helping individuals create a solid career plan, assess their 

strengths and weaknesses, and navigate their path to finding employment or changing careers. A part of 

that path includes determining the right training or education needed.  

WIOA SCHOLARSHIPS | Talent Development helps a person changing careers to increase his or her skills 

through the Workforce Innovation Opportunity Act training funds. Training is for customers who meet 

eligibility requirements and are looking to advance one step further in their careers.  

WORKSHOPS | Weekly educational workshops cover topics including résumé building, interview prep, 

professional image, and more! 

EMPLOYERS | The American Job Centers (AJC’s) have direct access to employers in the area who are 

actively seeking to hire many individuals.  

VOCATIONAL REHABILITATION | Determine the provision of employment-focused rehabilitation 

services for individuals with disabilities consistent with their strengths, priorities, and resources.  

VETERANS | Receive priority of service in all programs. Provide intensive services for veterans with 

significant barriers to employment.  

ADULT EDUCATION | Educational services are delivered to adults who are over the age of 17, (unless 

granted an exception), lacking a high school diploma and no longer under compulsory attendance to 

public high school.  

OFFICE ON AGING | A respected national leader and trusted partner to help people aged 60+ meet the 

challenges of aging.  

RESEA | Re-Employment Services and Eligibility Assessments | A program for selected Unemployment 

Insurance (UI) claimants that includes an in-person review of the claimant’s eligibility for UI and a 

personalized job-search, along with other re-employment assistance.  

SNAP E&T | SNAP Employment and Training | Provides Employment and/or Training opportunities for 

individuals who are determined eligible by the Department of Human Services for the Supplemental 

Nutrition Assistance Program (formerly known as “food stamps”).  



FAMILIES FIRST | Temporary Assistance for Needy Families (TANF) program | A temporary Workforce 

Development and Employment Program. Focuses on gaining self-sufficiency through employment. Helps 

participants reach this goal by providing transportation, child care assistance, education, job training, 

employment activities, and other support services if eligible. 

JOB CORPS | Program for young adults ages 16-24 designed to connect each participant with the skills and 

education needed to get the career they want. 

TRA | Trade Readjustment Allowances | Income support payments to individuals who have exhausted 

Unemployment Compensation and whose jobs were affected by foreign imports as determined by a 

certification of group coverage issued by the Department of Labor. 

TAA | Trade Adjustment Assistance | A Federal Program that provides aid to workers who lose their jobs 

or whose hours of work and wages are reduced as a result of increased imports. 

TICKET TO WORK | Specialized job services for beneficiaries of SSI and/or SSDI, looking to re-enter the 

workforce after the onset of a disability.    

ADDITIONAL RESOURCES 

JOB SEARCH                               GOVERNMENT LINKS                                       FINANCIAL AID             
www.indeed.com                                                www.usajobs.gov                                               ww.fafsa.ed.gov 
www.careerbuilder.com                                   www.tn.gov                                                          www.finaid.org 
                                                                                  www.va.gov 

 

SIGN UP FOR JOBS4TN.GOV 

JOB SEARCH | RESUME UPLOAD | VIRTUAL RECRUITER | UNEMPLOYMENT BENEFITS 
 

AJC Knoxville  AJC Morristown          AJC Sevierville        AJC Alcoa 
2700 Middlebrook Pk 1633 E Andrew Johnson Hwy      1216 Graduate Dr         366 Glascock St 
Knoxville, TN 37921  Morristown, TN 37813          Sevierville, TN 37862         Alcoa, TN 37701 
865-594-5500  423-317-1060           865-286-6384          865-981-9274 
 

http://www.indeed.com/
http://www.usajobs.gov/
http://www.careerbuilder.com/
http://www.tn.gov/

