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2021 OPIOID 
EDUCATION SYMPOSIUM
Pain and Symptom Management: Striking a Balance



12:30 p.m. – 12:40 p.m.	 Introduction and Opening Remarks: Dr. Sherry Jimenez  

12:40 p.m. – 1:25 p.m. 	 Knowing Your Patients: To Prescribe or Not to Prescribe? 
Dr. Veera Motashaw

1:25 p.m. – 1:55 p.m. 	 Simulated IDG (15-minute Allotment for Each Case) 
•  Case #1 Palliative Symptom Management / Social Aspects of Care / QOL 
•  Case #2 End of Life Care 

1:55 p.m. – 2:10 p.m. 	 Break

2:10 p.m. – 3:15 p.m. 	 Simulated Interdisciplinary Group Debrief  
(Physician, RN, PT, OT, MSW, Chaplain, NP/PA…) 
•  Team Role (When and how to be included)

	 •  IPE pre-event activity winner announcement
	 •  Question & Answer Session

3:15 p.m. – 3:45 p.m. 	 Ms. Devin Hartzler

3:50 p.m. – 4:30 p.m. 	 Dr. Warren Wisnoff

THIS YEAR’S VIRTUAL SYMPOSIUM 
WILL FOCUS ON PAIN AND SYMPTOM 
MANAGEMENT IN PALLIATIVE AND END OF 
LIFE CARE. THERE WILL BE KEY TAKEAWAYS 
FOR STUDENTS, HEALTH CARE PROVIDERS, 
COMMUNITY LEADERS, FRONT LINE LAW 
ENFORCEMENT AND OTHER SERVICE-
ORIENTED CARE PROVIDERS. 

Agenda

1.	 Recognize, from a clinical and holistic 
perspective, the devastating factors 
contributing to opioid misuse regionally 
and nationally.

2.	 Describe the role of opioids and adjunctive 
measures for palliative and end of life care.

3.	 Differentiate the roles of interdisciplinary 
group members in collaboration for 
patient care.

Objectives

QUESTION
SUBMISSIONS:



Speakers

Ms. Devin Hartzler
Devin Hartzler MSN, FNP-C, ACHPN, is board certified as a family nurse practitioner (FNP) with additional 
hospice and palliative care certification as an Advanced Certified Hospice and Palliative Nurse (ACHPN).  She 
has had sixteen years of nursing experience, starting her career as a diploma-trained licensed practical nurse 
(LPN).  She has since moved her way up the nursing career ladder obtaining her associate’s degree in nursing 
(ADN), bachelor’s degree in nursing (BSN), and master’s degree in nursing (MSN). She has worked in a variety 
of settings including long-term care, acute care, primary care, and hospice.  Realizing the importance of 
quality of life, as well as a passion for caring for end-of-life patients, she has dedicated the past 10 years of her 
career in the hospice realm, initially as a hospice registered nurse (RN) and now as a hospice nurse practitioner 
(NP).  She is an End-of-Life Nursing Education Consortium (ELNEC) trainer through the American Association 
of Colleges of Nursing (AACN).  She currently resides in Indianapolis, Indiana, and works full-time as a hospice 
NP with Community Hospice.

Dr. Sherry Jimenez
Sherry Jimenez, EdD, CHCP, CHSE, FNAOME, serves as the associate dean of IPE and simulation at LMU-DCOM 
in Harrogate and Knoxville, Tennessee.  She is responsible for administrative and operational oversight of 
the Center for Interprofessional Education and Simulation (CIPES) comprised of simulation and training 
facilities including the American Heart Association (AHA) Training Center. Together with her dynamic team, 
she supports clinical training and improvement activities in undergraduate, graduate, and interprofessional 
education including but not limited to collaboration with medical, physician assistant, nursing, veterinary, and 
allied health programs.  Dr. Jimenez is board vice president for the Tennessee Interprofessional Practice and 
Education Consortium (TIPEC), a fellow of the National Academy of Osteopathic Medical Educators (NAOME), 
and a certified health care simulation educator (CHSE).

Dr. Veera Motashaw
Veera Motashaw, DO, HMDC, is a dual board-certified physician in family practice and hospice and palliative 
medicine who graduated from the Edward Via College of Osteopathic Medicine in Blacksburg, Virginia.  
Postgraduate she completed a family medicine residency at Wake Forest University in North Carolina and 
then went on to complete a fellowship in hospice and palliative medicine. Dr. Motashaw served as a hospice 
physician and medical director in Indianapolis, Indiana, prior to moving to Tennessee, where she practiced 
across many clinical settings including in-patient, external care facilities, outpatient clinics, and home visits. 
Her approach to patient care is guided by her passion for finding the Health in each individual. She integrates 
osteopathic approaches for all of her patients and has a special interest in the terminally ill and dying 
patient. Dr. Motashaw has presented at national conferences and teaches courses in the Biodynamic Model 
of Osteopathy in the Cranial Field. She serves as full-time faculty in the Osteopathic Manipulative Medicine 
Department for DCOM at LMU-Knoxville.

Dr. Warren Wisnoff
Warren Wisnoff, DO, MS, graduated from The Pennsylvania State University.  He went to medical school 
at Western University of Health Sciences where he also earned a Master of Science in Health Professional 
Education.  He did an internship at Arrowhead Regional Medical Center in Colton, California, and then 
completed a residency in emergency medicine and internal medicine at University of Medicine and Dentistry 
of New Jersey, School of Osteopathic Medicine. Dr. Wisnoff obtained added qualifications in hospice and 
palliative care and is currently associate medical director of Hoffman Hospice in Bakersfield, California.  He also 
works for Kern Medical in Bakersfield where he practices general internal medicine and runs their palliative 
care program. Dr. Wisnoff holds rank of assistant professor of internal medicine at LMU-DCOM where he runs 
the internal medicine clerkship.



Simulated Interdisciplinary Group Debrief Participants

Mr. Shane Apperley
Shane Ryan Apperley, MSc, PGCert, PA-R, is a UK-trained physician assistant (PA) with a clinical background 
in military medicine and trauma and orthopedic surgery. He currently works as an associate professor and 
director of didactic education at LMU, where he has worked since August 2015. Before moving to the U.S., Mr. 
Apperley served as vice-president of the UK Association of Physician Assistants (UKAPA) and was integral in 
promoting the PA profession Europe-wide. Mr. Apperley has also completed secondments at NHS England 
(health care commissioning) and Health Education England (educational commissioning and oversight) where 
he served as national lead on the National Physician Associate Expansion Programme (NPAEP). Mr. Apperley 
currently serves as CME committee chair for the Tennessee Academy of Physician Assistants (TAPA) and is 
completing his Doctorate of Medical Science (DMS) degree through LMU. 

Dr. Ann Marie Buchanan
Ann-Marie C. Buchanan, PhD, MSW, LMSW, is the chair and program director of the Social Work Department, 
and associate professor of social work at LMU. She earned her bachelor’s degree in social work from Oakwood 
College, her Master of Social Work from the University of Central Florida and her PhD in Human Services, with 
an emphasis on Management of Non-Profit Agencies from Capella University. Dr. Buchanan has taught social 
work in a full-time capacity at Andrews University, Mississippi Valley State University, and has been at LMU 
since 2013. She also volunteers for SunCrest Hospice. She holds a Licensed Graduate Social Work (LGSW) 
license in Alabama, where she was a member of the Board of Social Work Examiners (2002-2004). She is also a 
member of the Tennessee Social Work Board of Licensure. Dr. Buchanan has been privileged to attend several 
Association of Social Work Boards (ASWB) meetings since 2015; and now serves as a member of the Board of 
Directors for ASWB; she has learned so much about regulations, mobility and licensure. Dr. Buchanan has been 
blessed with opportunities in her social work career and wants to help those in need.

Mr. Jeremy Buchanan
Jeremy Buchanan, BSSW is the Clinical Exam Center (CEC) and Interprofessional Education (IPE) manager at 
LMU-DCOM.  He is responsible for developing and facilitating curricular and extracurricular interprofessional 
education activities in partnership with health professions programs at LMU and local colleges and 
organizations.  Mr. Buchanan is an accomplished field social worker with experience ranging from program 
development to direct client support.  His time spent as a child protective services investigator, home health 
and hospice social worker, bereavement coordinator, and primary social worker on the discharge planning 
team in a small rural hospital has afforded him the opportunity to gain a uniquely diverse client centered 
perspective.

Ms. Whitney Cantwell
Whitney Cantwell, RN is a nurse educator at LMU-DCOM. She is responsible for guiding students to build and 
improve their communication, empathy, respectfulness, professionalism and listening skills as an integral part 
of the medical provider-patient relationship. Additionally, she assists with the instruction of medical skills and 
techniques, as well as supporting the simulations for the various health programs. Mrs. Cantwell has been 
in the nursing field for nine years and has been a registered nurse for seven years. During that time, she has 
worked in family practice, med-surg and emergency medicine. She is also certified as an ACLS, PALS, NRP and 
TNCC provider.

Ms. Evelyn Cross
Evelyn Cross, RN, is the nurse educator for DCOM at LMU-Knoxville. She is a second career nurse who has 
served patients as a behavioral med-surg nurse, and a home hospice case manager. Prior to her nursing career 
she worked as an engineer in the nuclear field, and spent ten years in public education working with hearing 
impaired students. She has also been an optician, and taught at a small business school in North Dakota. Her 
wide range of experiences help her to bring a unique view to working with student doctors.



Dr. Kellee Harper-Hanigan
Dr. Harper-Hanigan, PT, DPT, PHD, CHSE, WCC, serves as the program director for the developing Doctor 
of Physical Therapy program at LMU-Knoxville. She earned her bachelor’s degree in biochemistry from 
Dartmouth College in Hanover, New Hampshire, and earned her doctorate in physical therapy from the 
University of Southern California. She then completed a post-doctoral research assistantship at the University 
of Nebraska Medical Center in the area of qualitative research methods and community-based participatory 
research focusing on improving racial health disparities in birth outcomes for African American women in 
Omaha, Nebraska.  She completed her PhD in epidemiology from Indiana University-Bloomington with 
an emphasis on biomechanics and physical activity epidemiology. In addition to practicing in outpatient 
orthopedics and sports rehabilitation for three years, she has spent the past eight years in an acute/intensive 
care setting as well as in inpatient wound care at a level one trauma center. She is a board-certified geriatrics 
clinical specialist through the American Physical Therapy Association as well as wound care certified the 
American Board of Wound Management. She also is a certified healthcare simulation educator through 
the Society for Simulation in Healthcare. Professional memberships include the American Physical Therapy 
Association, Society for Simulation in Healthcare, American Society of Biomechanics, and American Board of 
Wound Management.

Dr. Kelley Layne
Kelly Layne, OTD, MOT, OTR/L, received a Bachelor of Science degree in biology from the University of 
Southwestern Louisiana, a Master of Occupational Therapy degree from the University of St. Augustine 
for Health Sciences, and a post professional Doctor of Occupational Therapy degree with emphasis in 
orthopedics from the University of St. Augustine for Health Sciences. Dr. Layne’s capstone focused on 
nonpharmacological pain management. She serves as an assistant professor in the Doctor of Occupational 
Therapy Program at LMU-DCOM. She has presented nationally and internationally on her work involving 
interprofessional education, intraprofessional education, and simulation including, the use of simulation 
to scaffold core competencies in a curriculum and the use of robotic technology to facilitate international 
collaborative practice with MOT and OTD students.

Dr. Justin Kullgren
Justin Kullgren, PharmD, is a specialty practice pharmacist in palliative medicine.  Prior to joining The Ohio 
State University, he was a faculty member at both South College School of Pharmacy and Roseman University 
of Health Sciences.  He both completed an ambulatory care residency with an emphasis in palliative and 
hospice care from The Ohio State University College of Pharmacy.  As a clinical pharmacy specialist at The 
Ohio State University Wexner Medical Center James Cancer Hospital, he consults with nurses, physicians, 
and other palliative interdisciplinary team members on pain and symptom management, prevention and 
treatment of adverse drug events, medication dosing, and monitoring and disease state management.  
Kullgren teaches in academia and has provided numerous continuing education presentations to nurses, 
palliative care trainees, pharmacists, nurse practitioners, physician assistants, and physicians. Dr. Kullgren is 
also the immediate past president for the Society of Pain and Palliative Care Pharmacists. 

Mr. Randall Tingle
Randy Tingle, MDiv, is supervisor of pastoral care at Ft. Sanders Regional Medical Center (FSRMC) in Knoxville, 
Tennessee.  As well as supervising the pastoral care team of FSRMC including four chaplains both in full-time 
and PRN status, Mr. Tingle is a practicing clinician in patient care.  Mr. Tingle also recruits, trains and supervises 
40 pastoral care volunteers in the Stephen Ministry Program at FSRMC.  In addition to his involvement with 
supervision and patient care he is the coordinator of the FSRMC ethics committee;  The leader of the WeCare 
program (an employee assistance program that raises and distributes $100,000 per year);  the leader of the 
NODA program (a program that Tingle developed to train and use volunteers to hold vigil with the dying); 
and a member of the palliative care, oncology, and cardiology IDT’s.  He is also a certified member of the IRB 
for FSRMC/TCSC. He earned his Master of Divinity from Duke University Divinity School, his bachelor’s degree 
from Central Michigan University, and completed a CPE residency at UTMCK and Moses Cone Greensboro.  He 
is an ordained United Methodist clergy member of the Western North Carolina UMC and has served four UMC 
congregations as senior pastor and three hospitals since 1993.  Mr. Tingle is in process of becoming a board-
certified chaplain with ACPE.
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