
Wednesday, August 25th, 2021

10:00 a.m. - 12:00 p.m.

American Job Center

2700 Middlebrook Pike, # 100

Knoxville, TN 37921

These are just some of the positions we are hiring for:

Medfinancial – Financial Advocate - # 1036252

Corporate Trainer - # 1030077

BPO Customer Service Supervisor - # 1022131

BPO Quality Assurance Specialist - # 1021763
BPO Borrower Defense Supervisor - # 1021165

Account Analyst - # 1019077

Customer Service Representative - # 1003292

Bilingual (Spanish) Customer Service Rep - # 1002945

American Job Center
Tennessee is not responsible for the participation of any advertised employers at our hiring and  

resource events. We solicit their participation in good faith that they may attend but acknowledge that  
unexpected events occur, which may prevent their attendance.

HIRING EVENT
Edfinancial Services

Bring copies of  
your resume

Dress  
Professionally

View available  
jobs on  

Jobs4TN.gov

Headquartered in Knoxville, Tennessee, 
Edfinancial Services is your student loan 
servicer. We provide customer service on 
behalf of your lender, including answering 
your questions, helping you with repayment 
plans, and processing your student loan 
payments. We've been in the student loan 
industry for over 25 years, and we strive 
every day to find a better way to deliver 
exceptional student loan servicing for 
students and families nationwide. It is our 
mission to do the right thing for our 
customers and each other.

In addition, Edamerica, a division of 
Edfinancial, offers services specifically 
designed for schools - such as call center 
capabilities, financial aid process 
outsourcing, and default prevention 
services.

https://edamerica.net/

