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HIRING EVENT

IGT Solutlons

IGT Solutions (IGT) is committed to simplifying complex

Th u rsd ay' Augu st 26' 2021 customer interactions while delivering a seamless
'GT experience. It provides integrated BPM, Technology and
10:00 a.m. - 2:00 P m. Digital Services & Solutions for clients across industries.
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SOLUTIONS

. Vision

American J ob Center To be the world's greatest customer experiences company
2700 M Id d |e b roo k Pi ke #1 OO making a billion complex interactions simple every year

Knoxville, TN 37921 Values

At IGT we constantly strive to find a better way to deliver

. . superior customer experience. So, we have three core
For more information, please see the below values that run through everything we do.

Job Orders at www.Jobs4TN.gov

« Customer Service Re prese ntative (Pa rt Tim e) personal responsibility and facing reality, regardless of

INTEGRITY is observing financial and intellectual honesty. Taking
consequences.

. # 1036577 o
CUSTOMER ORIENTATION means always seeing things from the
Call Center Represent ative customer’s perspective. Identifying the customer’s unstated as

well as emerging needs.
. # 1036947
FUTURE-MINDEDNESS is about staying in touch with new

developments. Consistently questioning existing assumptions
and making new ideas work.
American Job Center
Tennessee is not responsible for the participation of any advertised employers at our hiring and resource events. We solicit their participation
in good faith that they may attend but acknowledge that unexpected events occur, which may prevent their attendance.
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